Napersoft

Produces high quality content
that combines text, fonts,
forms, logos and signatures

Allows use of existing
hardware (CPUs, terminals,
printers, disk/tape drives)

Enables use of printers
across the network
(centralized/decentralized,
high or slow speed, impact/
laser/ink-jet)

Provides robust control and
management of corporate
content (with a broad
selection of security options,
scheduled back-up, and
more)

Menu driven or full ‘PF’
function key support

WYSIWYG editor

Extensive content formatting
support

Printing support

Contact us today for more
information:

1-800-380-1000 USA
1-630-420-1515 International

Napersoft Headquarters:
Napersoft, Inc.

40 Shuman Boulevard
Naperville, IL 60563 USA

www.napersoft.com

Toll free: 1-800-380-1000
Direct: 1-630-420-1515
Fax: 1-630-420-0354
Email: info@napersoft.com
Subscribe to Our Email List

Napersoft Federal:
Direct: 1-703-962-1151

Fax: 1-703-962-1154

Napersoft is a registered trademark of
Napersoft, Inc. All other trademarks are
trademarks or registered trademarks of their
respective companies.

References in this publication to Napersoft
products or services do not imply that
Napersoft intends to make them available in all
countries in which Napersoft operates.
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Napersoft zCCM Word 5.2 for
Word Processing

Overview

Napersoft zZCCM Word 5.2 is a Customer Communications Management (CCM)
word processor for the enterprise. It enables you to create and manage
OnDemand content including text, paragraphs, fonts, forms and signatures.

An online, menu-driven, full function word processing software package that
runs on your IBM z/OS or plug-compatible zSeries mainframe computer with
3270 terminals and/or plug compatible personal computer, zZCCM Word gives
you word processing features commonly available on PC word processors. You
also have the added power from a mainframe.

3270 Session

Napersoft zCCM Word 5.2

IBM zSeries Computer

Print Content Archive
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Napersoft

Designed for end users

e Menu driven and menu
bypass

e  Full function key support

What you see is what you get
(WYSIWYG) editor

Automates Tabbing—Ieft,
right, center, decimal, comma
and indent

Underscoring, bolding and
multiple fonts

Subscript and superscript
Search and Replace
GET and GOTO

Block inserting, moving,
copying and deleting

Centering

Formatting support
Line — pitch, line spacing, line
alignment
Margins and tabs
Page formatting

Headers and footers —
automatic page numbering

Alternating headers and
footers

Printing support
e  Online and batch (JES or
POWER)

e  Multicolumn support

Filing and retrieval

Document copy, move,
rename and delete

Defaults by system,
organization, user, folder and
document

Directories by organization,
user, folder, document and
print queue

Electronic document
distribution and INBOX support
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Napersoft zCCM Word 5.2 for

Word Processing

Functionality Overview

Napersoft zZCCM Word 5.2 helps you create, file, retrieve, revise, distribute and
print a wide range of OnDemand content personalization communications in a
wide variety of styles.

zCCM Word operates on IBM z/OS Versions 1.11 to 1.13 (and above) zSeries
mainframe and plug-compatible computers. zCCM Word also requires CICS
Transaction Server for z/OS Versions 3.1 to 5.1 (and above). All mainframe
environments require an IBM 3270 or plug-compatible personal computer,
printer and disk. Content libraries are stored in VSAM files.

Can be installed by the customer or by Napersoft Professional Services staff on
a fee basis.

Software (cartridge or electronic download) includes:
e Object code

e Sample JCL and sample CICS entries

e Sample VSAM defines and sample documents

Documentation includes:

e Napersoft zZCCM Word for z/OS User Guide

e Napersoft zZCCM Word/Merge/Doc for z/OS Programming Guide
e Napersoft zZCCM Document Platform for z/OS Installation Guide

Printers supported:

Napersoft zCCM products output the major print streams that work with
laser, impact, ink-jet and other online and batch printers, including:

e AFPDS using PSF Release 2.0 and above

e PCL

DJDE

e Line Print

In addition, a customizable printer driver technology is available to support any
print stream required.
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