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What Our Customers 

Are Saying About 

Napersoft CCM Author 

“I like the look and feel of the custom 
ribbon built on Microsoft® Word and the 
drag-and-drop feature in the Author 
Pane makes incorporating merge fields 
simple.” 
-Business Analyst, 
 Healthcare Services Company 

 

“If you can create a Microsoft Word 
document, you can create a Napersoft 
document template.” 
-Director of Development, 
 Life Insurance Company 

 

“Because of the high use of merge 
fields and situational-based paragraphs 
in our documents, we found business 
rules to be a very important component 
of the solution.” 
-Director of Client Services, 
 Professional Employer Company 

 

 

 

 

 
 
Napersoft, Inc. 
40 Shuman Boulevard 
Naperville, IL 60563 USA 
Email: info@napersoft.com 
Fax: 1-630-420-0354 
 
www.napersoft.com 
Request More Information 
 
Napersoft is a registered trademark of Napersoft, 
Inc. All other trademarks are trademarks or 
registered trademarks of their respective 
companies. 
 
References in this publication to Napersoft 
products or services do not imply that Napersoft 
intends to make them available in all countries in 
which Napersoft operates. 

 

Overview 

Napersoft CCM Author is designed to assist business users with the document 
template authoring process. Built on Microsoft® Word technology, Napersoft CCM 
Author enables business users to quickly and easily create and maintain 
templates by using the well-known functions of Word in combination with 
Napersoft’s custom, enterprise-level components. 
 
Napersoft CCM Author’s architecture utilizes drag-and-drop functionality and 
reusable template objects, such as paragraphs and images, to reduce the time it 
takes to create and maintain templates. Additionally, the reusable template 
objects can be date/time versioned, allowing for multiple versions of the same 
content to be maintained and scheduled all in one place. 
 

 
 
Once a template has been created, Napersoft CCM composition engine applies 
business rules and merges customer data, paragraphs and images into the 
documents according to the template design. 
 

 
 

Prerequisite: Napersoft CCM Express or Enterprise Document Platforms 
 

Napersoft CCM 8 Author 

Contact us today for more 
information: 
 
1-800-380-1000  USA 
1-630-420-1515   International 
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